
BERWICK CALISTHENICS CLUB ELECTRONIC
COMMUNICATION POLICY 

1. Purpose
Electronic communication is an essential part of how Berwick Calisthenics
Club shares information with members. This policy outlines the standards
and expectations for all forms of electronic communication used within the
club to ensure communication is timely, respectful, appropriate and
consistent with our club values.

2. Scope
This policy applies to all members of Berwick Calisthenics Club, including
committee members, coaches, team managers, volunteers, parents and
participants.
It covers all forms of electronic communication, including but not limited to:

Email and SMS (Messenger)
Websites and discussion forums 
Social media platforms (e.g. Facebook, Instagram, YouTube, TikTok)
Messaging applications and other online communication tools (Band)

3. Our Commitment
Berwick Calisthenics Club is committed to:

Protecting the privacy and wellbeing of all members
Maintaining clear and professional boundaries in communication
Ensuring bullying, harassment, or discrimination does not occur in any
form of electronic communication
Promoting a safe, inclusive, and respectful online environment

A designated Website or Communications Officer will oversee and approve
content published on the club’s official platforms to ensure accuracy, safety
and accountability.



4. Website
The club website will include current and accurate information about:

Competitions, classes and events
Committee details and club contact information
Club policies, constitution, rules and policies

To protect members:
No offensive or inappropriate content will be published.
Photos of children will only be published with prior parental consent
(Revsport registration) and no identifying information (such as full names
or locations) will be shared.
Members are encouraged to provide feedback to help improve the
website’s content and usability.

5. Email and SMS Communication
Committee members, coaches and team managers may use SMS
(Messenger, Band) or email to communicate information related to:

Classes, competitions and club-sanctioned events
Club operations and general information

Standards for electronic messaging include:
SMS messages should be brief and related only to club or team matters.
Emails should be used for more detailed information.
All communication involving minors must be directed through their
parents or guardians.

6. Social Media
The club recognises that social media is a valuable tool for communication
and community engagement. All posts, comments and messages on social
media are considered public statements.
To protect the reputation and integrity of the club and its members:

Posts should be family-friendly, positive and related to club activities or
achievements.
No members full names will be used or tagged (Under 18yrs)
Members’ privacy and safety must always be respected.
Content must not be misleading, false, defamatory, or damaging to
another person or the club. 



The club will not tolerate abusive, discriminatory, intimidating, or offensive
comments. Such content will be removed and individuals responsible may
be blocked or subject to disciplinary action.
Coaches, volunteers and parents must not request or accept to follow
children or young people on social media platforms.
The club will follow the guidelines of Sport Integrity Australia when
photographing and filming children and young people, including gaining
consent (Revsport registration), safe storage/use of media and ensuring
respect for privacy and dignity.

Social Media Minimum Age (Act 2024)
The club recognises that from 10 December 2025, children under 16 years old
should not create or maintain accounts on age-restricted social media
platforms under Australian law. 

We encourage parents and members to adhere to this minimum age policy in
line with national legislation.

Communication channels with under-16s
Coaches or volunteers must not invite or allow children under 16 to join or
engage via social media platforms that are designated age-restricted
(Facebook, Instagram, TikTok, Snapchat, Youtube etc). 

If social media is used for club purposes (team groups, event updates) it must
be via platforms or settings which are safe and legally compliant (for
example private parent/guardian groups, or platforms not captured by the
age-restricted definition).

All digital communications involving children under 16 must be directed via
their parent or guardian. 
Children under 16 should not be privately contacted on social media by
coaches, volunteers or parents.



7. Member Responsibilities
All members are expected to communicate respectfully and responsibly when
using electronic communication channels related to the club.

Members must ensure that their communication:
Relates to legitimate club or team matters
Does not offend, intimidate, humiliate, or bully another person
Is not false, misleading, or damaging to another person’s reputation
Respects and maintains the privacy and confidentiality of members
Does not bring the club or the sport of Calisthenics into disrepute

Coaches and others working with children must communicate only through
parents or guardians and never directly with children or young people.

8. Non-Compliance
Breaches of this policy will be treated seriously.
Members found to have engaged in inappropriate electronic communication
or online behaviour may face disciplinary action in accordance with the club’s
Member Protection Policy and Code of Conduct.

Serious breaches - including cyberbullying, harassment, or defamation - may
constitute criminal offences and can be reported to law enforcement
authorities. Non-compliance may also result in termination of position within
the club.

9. Review
This policy will be reviewed every two years or as required to ensure it
remains current with technological developments, legal standards and best
practice guidelines.

Approved by: Berwick Calisthenics Club Committee
Date of approval: 24/11/2025
Next review date: 24/11/2027


